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them our goal of strengthening the Mini trademark and that we fealize that
any misuse cf the Mini tradermarks are probatly unintentional,

We ara also aware that many husthesses are unwilling to part with the name
Mini in their title, We have therefore allowed the use of the Mini name, as
long as the reference in the title is to the Mini itself and as long as the
business does not asser any independent rights to the Mini hame. For
example. the names John Smith's Minis” ar WHohn Smith for Minis® are
acceptable fo us, since such 1itlas merely refer to the Mini ag the product
sald by John Smith. We are therefore not saying apsolutely that the name
HMini' cannot be used to sell parts assoctated to the Minj,

What is not acceptable to us are titles sich as ABC Minf Centre, in which the
business is asserting its own rnghts and reputation in the Min name, and
therefore diminishes our cwn rights. Geographic inaicators such as London
Mini Centre also cannet be permitiea, due to the fact that the name might
confuse customers in helisving that such < business nas the status of an
authorized dealer for that particular area. ’

We would alsc like to mentian that we lave been very flexible in allawing
Businesses a long phase out period in which they can change their business
names. This is done to minimize any costs 1o ‘he ownar resulting from the
change in their name.

We have seen the copies of the newspapars aricles thal have baepn
published in the UK about this situation. \We are. of caurse, not pleasad with
the medra repofs in the UK and realize the damage that is being caused by
these reports, However, we woul (ke to point gui that the articles we have
read have been very one-sided, with a strong focus on BMW being the large
Geman company attacking small, seemingly innocent British companies,
creating through this perspective, an ematinnal stary wnich seems to have a
great public appeal.

Another point that has been played-up by the media i the UK is the fact that
many of these companies are small in size and/ar are family-run operations.
However, in this day and age of the Intemct, we cannot effectively
distinguish between large and small operations. Yhat may he a very small
company could. through the yse of a professional-looking web site and g
good domain name, likely incoroorating a Mini tfrademark, easily appear as
an authorized Mini dealer or garage. It does not matter, in such a case, that
the business was being run from a small darage at the end of a back country
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The press has also heavily concenirated on the business name issue, but in
fact, many companies which have received correspondence from us have
additionally infringed our trademarks in a number of other ways, including the
use of the Mini logo in advertisements and/or on non-genuine Mini parts.

We assure you that the actions we have taken are not out of line with normat
practice in the industry. ttis usuatl that companies-are very protective of their
trademarks, and this is the reason, for example, that there are no (or very
few) garages that trade under names containing marks such as BMW,
Mercedes, Ford, Opel. Volkswagen. Renault etc. who are not officially
associated with the owners of these trademarks. This was also the same
trademark policy which was utilized by the Rover Group before we took aver
the administration and policing of the Mini trademarks, and in fact many of
the cases that are referred to in the press were initiated by the Rover Group.

Having said ail of that, we do recognize the special stztus of the Mini in the
UK, and we acknowledge the valuable role that many private traders parform
in the aftermarket for Mini owners. We have no wish to disrupt this type of
business and will endeavour to handie trademark issues with the utmost
sensitivity within the boundaries expizined in this letter.

We hope that we have adequately addressed your concermns. Should you
have any further guestions or comments, please feel free ta contact us at
any time.

Sincerely yours,

Bayensche Motoren Werke Aktiengesellschaft
V. A

Weronen,

£. Jorg Pohiman Almes Gessner
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